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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question / part is indicated against it.
Answers must be written in the medium authorized in Admission Certificate which must be stated

clearly on the cover of this Question-cum- Answer (QCA) Booklet in the space provided. No marks will
be given for answers written in a medium other than the authorized one.

Answers to Question Nos. 1 to 6 should be in 150 words, whereas answers to Question Nos. 7 to 12
should be in 250 words.

Word limit in questions should be adhered to.

Any page or portion of the page left blank in the Question-cum- Answer Booklet must be clearly struck off.
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TS A
SECTION A

Q1. a) Trforet Harmeti o vl # |rfdies Wehf o, T STV el ol U FHIST HR 3k Hewl i ISR
FHIT, (150 3155)

State the three basic values, universal in nature, in the context of civil services and bring out their

importance. (150 words) 10

b) ST IaTEN Hfed "HETaR-HiedT" 3T "HATeR-Hiedr" & si= fasied HIfRL. (150 1s8)

Distinguish between “Code of ethics” and “Code of conduct” with suitable examples. (150 words)

Q2. a) TAIhied | T AT 87 THforet shH=Tfal gR eliehied | hiH-ahia & Tigidr 31 shrferfer st srgen
T AMRT? (150 I155)

What is meant by public interest? What are the principles and procedures to be followed by the civil
servants in public interest? 10

b) "= T AR STfrfer AR % RTiheRtor o S H € e ©, U] I8 ST ®9 § SEeae! h
HeRTAT shl I TICATIS LT 2." fore=iT #hifS, (150 319)

“The Right to Information Act is not all about citizens’ empowerment alone, it essentially redefines the
concept of accountability.” Discuss. (150 words) 10

Q3. a) fea-fifrar @ o aread 87 akdtareh 3 gevford fea-feriftrarant o sfier & Sfat =i SeTetun 5 T8
FHifSTT. (150 155)

What is meany by conflict of interest? Illustrate with examples, the difference between the actual and

potential conflicts of interest. (150 words) 10

b) "R o foTT safehal <l @ISt s | ST 1 77011 b WISTd & : He =81, S[GHTT 3 Sl Jid 3
& 0T T8l &, AT 31T &1 07 SATTeh! THTH L 1" - A The.

AT Ige o 56 e T T THE &7 T HIRT, (150 T169)

“In looking for people to hire, you look fore three qualities : integrity, intelligence and energy. And if
they do not have the first, the other two will kill you.”- Warren Buffett

What do you understand by this statement in the present-day scenario? Explain. (150 words) 10
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Q4. a) "I I L H, IE H F© A Bi1 & FSraen! sifveafc o g an e ffedrel o grr Fiveg = o
TRIT 1. ek Qleh Heoieh G AU Shided| o eie o Grel=dl H, 34 H o1 3UTh STl @fed Tieqr Shife,
(150 7e8)

b]

“In doing a good thing, everything is permitted which is not prohibited expressly or by clear implication.’

Examine the statement with suitable examples in the context of a public servant discharging his/her
duties. (150 words) 10

b) ST 2l Aol o T2 H Teh GIFRI0 1 IE 2, foh L G #ewel o € & 371 gHU giEehiv IE &
fops arftorrer wmert ot 3fera g e 2. 31Tk T S | ShIH-HT gfEeRIuT TueTTshd 31Tk U 82 310 I
% 98T T doh UM hifSTE, (150 I162)

With regard to morality of actions, one view is that means are of paramount importance and the other

view is that the ends justify the means. Which view do you think is more appropriate? Justify your
answer. (150 words) 10

Q5. a) U AT fob YR TepR Ueh UHT Yt 91T H Uk Si1eT o7 (101 SRt shl @i & ©, ST sivredi & o 8
I ST8T TSI THET T8d 3. STICITIT SR RHRATS! ¥ e o ToTT §ehR ol hi=-ET qeherTe =T 1 T
T =Y (150 TTe)

Suppose the Government of India is thinking of constructing a dam in a mountain valley bound by forests

and inhabited by ethnic communities. What rational policy should it resort to in dealing with unforeseen
contingencies? (150 words) 10

b) e T H fcieh giereITa il ol GHTET T o FshH ol T hIIVT,

Explain the process of resolving ethical dilemmas in Public Administration. (150 words) 10

Q6. I49H Hew § fefriigd § & Tedeh 35T st 3119 foem § #rm i 22

What do each of the following quotations means to you in the present context?

a) "forelt +ff ST oA TelloRR T AT STETRTC L T Frerieor s H Wt e o7 1 & for 3w s s @ A el
SIfch 8 & foh 3aw 3T=oTs W STk U 8. U8 o1gd W [ BId & SiT J 88 L AT 370 BId 8. vy |t
forer, TorToeRt TehTdt i & Triferd, STosTs TR SUS GHI o Hforesa- 1 AT BId &; ik 37 QM1 o o1

AT o ST H §HN HaaH o1 sl ATag=ehdT SHIIT s T&dl 8." - 3T571ed fefeh (150 I158)

“The true rule, in determining to embrace, or reject any thing, is not whether it has any evil in it; but
whether it has more evil than good. There are few things wholly evil or wholly good. Almost every thing,

especially of government policy, is an inseparable compound of the two; so that our best judgment of the

preponderance between them is continually demanded.” — Abraham Lincoln. (150 words) 10
b) "ShiY ST AT F&T THH o6 T3 8" - HSTeHT Mt (150 7e8)
3
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“Anger and intolerance are the enemies of correct understanding.” — Mahatma Gandhi. (150 words) 10

¢) "7 T e T T & AT 8 TS IHehT TNUTH sahcish BTaisTi=oh oo 8l "- foearspiat (150 ¥1e3)

“Falsehood takes the place of truth when it results in unblemished common good.” — Tirukkural (150
words) 10

TS B
SECTION B

Q7. ThIT STt T T Uk forriier 3rferepdt 7, 518 ot 3k 3= Stferanm e ohid 2. 3Heh! SHHERY hl &1
T T §UHTEHR - I IS TG oh [T Th ey S@Tel AISTHT o ST 3ht 9T i ol aTRicd |iar
.

AT B o fore Fforfia sefeat €
3T) 60 I T AT I AT I 2.

o) fereft STRierd wHer @ TSt .

T) qiER Y ek 377 Teh AT &. | W &,

) TSt o sI1e AT o Sfar sht TUrarel H HehRIcHe: 3T B shi Yeiel HHTSHT &,

U To Ueh I3, SFAIT TR oh hIATTT H ATSHT ok AT ok [eTC HATAGH-T o T AT, o IHeh I5Iet oh Toh id H
S ¥ T&d 3T 8. TG Afh shl SISt 3tid | Ueh Vo fotet forshm =t war o foraer 3uw wehrare 9aT 2 2.,
TRUMTHEEEY, 36 U2 § TR-aTR dfter dieT 2t & fred a8 s wifies o e o6t wehaT 2. 98 =l T s
G oh T TS a1 21 2. Woh Toresy v Fafercass, foaa 9 faet 8, o e o 39eht w1 faiforcar i
IR 2. TR oft, 30 g, SrafT Rl TR Reh S, S SaTSaT, STEUATe oAl T, 1TSS STV | T &, B, Tak
& T AT TS, SHAIT e "o o AT AISHT 3hT AT TH SRt 3h1 TRT SE AT O ahLar o, T off, forelt
off eI 3T foreir ST T diX ox 37k ST ST TTUTer | Il STt TaT heft. TRt ohi 36 aiReafa o ==
STATSHAT LT TTRY? (250 I(65)

p]

Rakesh is a responsible district level officer, who enjoys the trust of his higher officials. Knowing his
honesty, the government entrusted him with the responsibility of identifying beneficiaries under a

healthcare scheme meant for senior citizens.
The criteria to be a beneficiary are the following :
a) 60 years of age or above.

b) Belonging to a reserved community.
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c) Family income of less than 1 lakh Rs. per annum.

d) Post-treatment prognosis is likely to be high to make a positive difference to the quality of life of the

beneficiary.

One day, an old couple visited Rakesh’s office with their application. They have been the residents of a
village in his district since their birth. The old man is diagnosed with a rare condition that causes
obstruction in the large intestine. As a consequence, he has severe abdominal pain frequently that
prevents him from doing any physical labour. The couple have no children to support them. The expert
surgeon whom they contacted is willing to do the surgery without charging any fee. However, the couple
will have to bear the cost of incidental charges, such as medicines, hospitalization etc. to the tune of 1
lakh Rs. The couple fulfills all the criteria except criterion “b”. However, any financial aid would

certainly make a significant difference in their quality of life. How should Rakesh respond to the
situation? (250 words) 20

Q8. 10 HATCTT H Teh AN SARIHRT T oh ATd FATTh! Tgel Hewelq0! ATaTTd (+UIdT T ST STefl st Seonl,
Y g fmior aRESHTE, doh ST o SARRR-8 § S & U8 81 SITdT 2. Hield Ueh 9t ggeh f=aior JsHT
1 ST L ST & TSk foTe e G &1 <eh &, FRITSThi = 360 STl ot QU 22T 3t & fob wehrdt oo b

3 fereh-H-31Toreh I forarm STTQ nfeps st s1f ot o8- STREIew T v, FHsft e o Arforehi o forg
effarfel sht 3 it TrepTd et o St i ot oft 718 €, fHelehor w-8-ohm &1 3heh! i e T T S
T STTRIT 2 foh TSI 1 SI90TT Bid €1 36 &1 STR STTEUTE o &1 sh1 [0 o6l il § Wil IsTet ST,

SHT oftr, ErsifRr w5it 3 ST ST foRa foh Hgeh ol I7: ST 36 Teh foram ST fore wrgeh #it < 20 The
o TIH G139 o T ¥ ek, $6eh @1 oll < g oft T AT fob 18 HAT0sht Il o6 AT, SrecTiolnd SISl 9geh
QIS o HTEUTH Ueh ST e Taiferd &l TX i foh ATHAT <hl €, 33 i § STl Syl Hl + SAT9eh! I8 ot
Toramer Tt o STt fofar foh S his ToherT Tl & riieh HiH JelTieh &9 & T ST &l 2. 98 T4 I8 |t
STaT LT & T AT SAT0R T FATH SRR 81 €, AT S6eh! gl H o SATTehRT HERIAT Ha. Tfh TS 6

O HEUT H STgd-HT SHiS-1 H{H T STTEIUET AT TS, FSree Tehi 0 shroh foritar Wik qee, qot foher oft
foreerTfore 2. sheret e & 781, 36k TeTd Sgd | Ul ol it a1 T, Forest gL &t o1 BINa STTeR0T HHTH &l
ST,

3 yitferfa o1 91T 819 WX STT9 R kit Tt T o fRa-g51 oht avTe=ATeqeh gheor shifsie qor Ty
FITT fF ek Aieh sk B o 10 ATk &1 STRIcd 82 (250 I188)

As a senior officer in the Ministry, you have access to important policy decisions and upcoming big
announcements such as road construction projects before they are notified in the public domain. The
Ministry is about to announce a mega road project for which the drawings are already in place. Sufficient
care was taken by the planners to make use of the government land with minimum land acquisition from

private parties. Compensation rate for private parties was also finalized as per government rules. Care
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was also taken to minimize deforestation, it is expected that there will be a huge spurt in real estate prices

in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a way that it comes closer to
his 20 acres farm house. He also suggests that he would facilitate purchase of a big plot of land in your
wife’s name at the prevailing rate which is very nominal, in and around the proposed mega road project.
He also tries to convince you by saying that there is no harm in it as he is buying the land legally. He
even promises to supplement your savings in case you do not have sufficient funds to buy the land.
However, by the act of realignment, a lot of agricultural land has to be acquired, thereby causing
considerable financial burden on the government, and also displacement of the farmers. As if this is not

enough, it will involve cutting down of a large number of trees, denuding the area of its green cover.

Faced with this situation, what will you do? Critically examine various conflicts of interest and explain
what are your responsibilities as a public servant. (250 words) 20

Q. IT T UH & ISEH YTslal AN 8. STHT-3¥T SATTehT 390 T o Toh UM oot # et sveftersh fqeh fomarm
TRIT & S Y IS S o [T FEATT 2. A I § Fgd HId 81 S 8, F TS 6l ST & 3R Fo e,
e foe rferemtia sh o) awr it 2.

¥t Tk S8 T S ST h! THET o STV H <@ STl T & T IEf T8 S8kt | fohart STTeft &7 2.
BT, TR, qfore o TehaH, ST HehaH - 3 T T shael T SIS T8T &, T SHIT oh i vt
Wt gE e

319eh et & gar =retar @ fo forer o 51 & # S s o1 sl hel-%et 8T &, o SATfeleh, ftanfires qe
efreh w9 ¥ fUeg 8. suaty s gl s wiN o s ue vt 2. ffi= aeri & JR-ar 8 9
TR Y IR AT bl ST & &, ST § AN o BTeATd H GeR A o 1T 7 o S0ehR o gRT SR A &

TTHTISTe TS o ET I3 HEwqul T8t oh 715 o,

LT ! T i o foT 3ITT sni=-9T =13 SURTH STUE? (250 I165)

It is a State where prohibition in the force. You are recently appointed as the Superintendent of Police of
a district notorious for illicit distillation of liquor. The illicit liquor to many deaths, reported and

unreported, and causes a major problem for the district authorities.

The approach till now had been to view it as a law and order problem and tackle it accordingly. Raids,
arrests, police cases, criminal trials — all these had only limited impact. The problem remains as serious as

CVCr.

Your inspections show that the parts of the district where the distillation flourishes are economically,
industrially and educationally backward. Agriculture is badly affected by poor irrigation facilities.
Frequent clashes among communities gave boost to illicit distillation. No major initiatives had taken
place in the past either the government’s side or from social organization to improve the lot of the people.
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Which new approach will you adopt to bring the problem under control? (250 words) 20

Q10. T ST AN e Rar 1€ 9™ 9T SN fies WA o ScTed § G 8. I8 UNIR Uah AfdRTh 318
AT HTAT ATRdT 2. WW@@M% ST 3o TSAT < 6o TS shl STElTehR T ST, Toieg T T4
R, G fory ot SUferTR shtd BT, STfires TRET ot SeiAT shi Tieht st form 31 Ush 7 o |y 3ohTs
TATIUA S ol TRl JaT L Y,

TohTS 1 10 1Y Ja T oY TG o1 371X 37l ek a8 ame &4 § = Wi oft. sTenfires sife:@mei 9 ¥ar gu
0T H &l | W, et AT et I8 ST 0 TeT T, e Ao e qypatl # it Torees grsr-eft gy ot
317 &1 off. TRUTTHEEY, TS h &G A 3hT T 3hl IRt JETITeE, TRl Bl o, STHI-37+T Tk STTa e |
TR ARTE A 9T form foreet ¥aT g8 TR s ST srereen sht o § e o foie it i ated #had o
TS, SHTShINT oh TLITq s GCRI + el hl 5IG i 3T TG & faT,

el oh SiQ B oh TUTTHETE o shelcl 81 h1H hid STt HTHeh Bl SISHTR U SATUq FeTeh RIS oh shiamL ot
SIISRTI & 7T, S8 3 IR 9L i S TS T Si1 3 3SR SedTiad a1 o et o,

59 HE %1 T o ITETTIcd €Y 71T Teh IS AR B o AT, 31T 59 ITETHRicd o [Heigd fohel Sl
HAT? (250 I1T)

A big corporate house is engaged in manufacturing industrial chemicals on a large scale. It proposes to
set up an additional unit. Many States rejects its proposal due to determinant effect on the environment.
But one State government acceded to the request and permitted the unit close to a city, brushing aside all

opposition.

The unit was set up 10 years ago and was in full swing till recently. The pollution caused by the industrial
effluents was affecting the land, water and crops in the area. It was also causing serious health problems
to human beings and animals. This gave rise to series of agitations demanding the closure of the plant. In
a recent agitation thousands of people took part, creating a law and order problem necessitating stern

police action. Following the public outcry, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those workers who were engaged in
the factory but also those who were in the ancillary units. It also very badly affected those industries

which depended on the chemicals manufactured by it.

As a senior officer entrusted with the responsibility of handling this issue, how are you going to address
it? (250 words) 20

Q11. S, "TF" e o Ueh TS ferfohcaer 8. I8 Ush emiel =imer Tmfud o foram 2 foraeh wream & qarst &
[l T ol TTEe et SATRAeRATS! hl i o foTU, o Teh Sool- [ IoRidT STEudTe $TiUd ST =Ted .,
TN W, ST o 39 & hT a8 9 SUSTT & R, TEATad ST 39 &7 o foTu S Fferd g,
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1T 3 &1 shl T =TT FHTS o TG 8. ST o6 foet{+ieh o RIS o SR AT9eh AT hl Fo oS!
HIHATE T g3 8. ITH U F© T5d THIR & FSieh HR0T SISt AT H HU 8 TTH GRT &ehl T, TSersh! qord=
S hl S HT TS, ST TN o [T IR 2. o L L 3hi TIRT bl AT LA T ATIET L .

AT 37k ST WITAT H 3w SR ofl @Tfiar € ST ol ®9 § dehiteh! €. afa ST gRT §9 deplieh! @i st
it foarm STTelt &, A1 Siere b1 Sigd | @A SR IHh! HsTl 5o UH HET ohl 0 0 ST ST A df a1gd 71 R,
& T ST & L YIAH F H HEH 8. 58k AT 1eh, T ST & foh 36 ShR0T SeadTet & @il
ST ot afsran oft sifera g,

ATk THeT < forehed 2 -

i) STk eI T U, SATTUHTIh T I ST G L ST UE HET bl FSTETST R ST heled
LEZIEAREAREIR

if) FTHT i Tt § 96 S | Teeqel W AT 9, =T of T BT 7 haet qehr .
L AR o T I o 1d, 31T hi7-8 o {11 61 forereq ST S RIT? (250 ¥7e8)

Dr. X is a leading medical practitioner in a city. He has set up a charitable trust through which he plans to
establish a super-specialty hospital in the city to cater the medical needs of all sections of the society.
Incidentally, that part of the State had been neglected over the years. The proposed hospital would be a

boon for the religion.

You are heading the tax investigation agency of that region. During an inspection of the doctor’s clinic,
your officers have found our some major irregularities. A few of them are substantial which has resulted
in considerable withholding of tax that should be paid by him now. The doctor is cooperative. He
undertakes to pay the tax immediately.

However, there are certain other deficiencies in his tax compliance which are purely technical in nature.
If these technical defaults are pursued by the agency, considerable time and the energy of the doctor will
be diverted to issues which are not so serious, urgent or even helpful to the tax collection process.

Further, all probability, it will hamper the prospects of the hospital coming up.
There are two options before you

1) Taking a broader view, ensure substantial tax compliance and ignore defaults that are merely technical

1n nature.

i1) Pursue the matter strictly and processed on all fronts, whether substantial or merely technical.

As the head of the tax agency, which course of action will you opt for and why? (250 words) 20
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Q12. TSHIE HISH, Teh sheey forIog T €. 3TE.T, o o el YRTHeh, | TLhT shl [HTRHT skl

H et oh S H MO Gkl SETeISt o TTTHT 34 ol 3 T, 3teh fofer foreiost 3T smfisht @t
HTEW, 36k 36 1§ TH=rA] SARIIA 1917 1 Iecie g1 8, Foides Siaid T TH STl shT AreiSt 10T
TSIEIE HHT ST 8. 36k SITaSIE foh SIS« 31T ISl AT, 6 deh ot foh Tatt AT 3ereht weh e arfrear o,
G HY "SI HreIsT e A ol (fogaet scllgm)" ¥ e L Ifrd e foh "SI hl 78 F=HT a1 foh
3Geh T I T fhaT STt & 3T 34 foreeg, ot forarm SITaT 8", ST STehT el &,

TS o STHR, TN R THSTAT o Sectsr ol STk bl TATE fohal foT JEeh! ISR AT =1 HRifoh
TEH TSI TSR S wrersti-eh Jfderdr o 31feres HeweIqul He, TS &, e sfth TS § Fghd o, shadl
F® 7 T8 doh (AT foh TS A T qIeT @ SN TSI GRadm o |rer GHgiiar forar &, foreh fofg 38 Stareiag st
ST =TT,

T AT THH TEH & (oh SIS 1 hrl A & H Fidsiierd gid g¢ it Ak i e & fera a2 =i 2 =i
&1 39 fory § ueest Tl gt hi dieid §U STOHT Teh a1, (250 I1s9)

Edward Snowden, a computer expert and former CIA systems administrator, released confidential
Government documents to the press about the existence of Government surveillance programmes.
According to many legal experts and the US Government, his actions violated the Espionage Act of 1917,
which identified the leak of State secrets as an act of treason. Yet, despite the fact that he broke the law,
Snowden argued that he had a moral obligation to act. He gave a justification for his “whistle blowing”
by stating that he had a duty “to inform the public as to that which is done in their name and that which is

done against them.”

According to Snowden, the Government’s violation of privacy had to be exposed regardless of legality
since more substantive issues of social action and public morality were involved here. Many agreed with
Snowden. Few argued that he broke the law and compromised national security, for which he should be

held accountable.

Do you agree that Snowden’s action were ethically justified even if legally prohibited? Why or why not?
Make an argument by weighing the competing values in this case. (250 words) 20

GS Paper IV
& TOel T8 TV TH — GaR F

& YT &1 TR 27 “THR HAT” U AT Hel 8. 7RI T4 @l & o 870 UPSOR & Garet
T ATH TEqa 8 AR SMA Assignment & AT¢9H | TG 38 TG & QAT 9 ST ol 13
gl ATg atfel g UPSCatern d sragst sr397e 7 .
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